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Crystal-clear communication is critical. Business headsets have 
become an essential tool to unlock the ability to communicate 
clearly and reliably from anywhere at any time. According to Frost 
& Sullivan, 94% of businesses will adopt professional headsets 
by the end of 2026, highlighting the important role they play in 
improving employee engagement and productivity, and driving 
overall business performance.

When investing in business headsets, IT decision-makers need 
reliable, scalable solutions that ensure seamless management, 
outstanding performance, and exceptional user experiences. 
Logitech—backed by decades of audio innovation and a consistent 
focus on business needs—delivers a suite of headsets that improve 
productivity, simplify IT processes, and support organizations’ 
hybrid work journey.

Here we examine why Logitech business headsets are a sound 
investment and why choosing the right business headsets matters.

The importance 
of high-quality 
business headsets
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https://www.logitech.com/en-us/business/headsets.html
https://www.logitech.com/en-us/business/resource-center/whitepapers/bluetooth-headset-assessment.html
https://www.logitech.com/en-us/business/resource-center/whitepapers/bluetooth-headset-assessment.html


Platform Certifications
Certified for Microsoft Teams, 
Zoom, and Google Meet, Logitech 
headsets are guaranteed to 
perform seamlessly with key 
enterprise platforms and deliver 
industry-leading audio experiences.

Open Office Certification
Several Logitech headsets are also 
certified for Premium Microphone 
for Open Office by Microsoft 
Teams, meaning the headsets’ 
microphones are engineered to 
pick up the employees’ voices 
clearly, while also suppressing the 
sound of their neighbors in an open 
office environment.

Native Bluetooth Certification
Several Logitech headsets, including 
Logitech’s Zone 305, Zone Vibe Wireless, 
Zone Wireless 2 ES for Business, and 
Zone Wireless 2, support call controls 
over native Bluetooth for Google Meet, 
and are certified for Microsoft Teams 
over native Bluetooth. Native Bluetooth 
ensures the same calling experience on 
Microsoft Teams and Google Meet with 
no dongle required.

Why are headset 
certifications important?
Certifications ensure verified product performance with prominent 
meeting platforms. For example, the microphones meet specific quality 
standards and the headset provides a consistent call experience for 
functions like mute sync and answer or end calls. Using certified headsets 
minimizes disruptions and inspires confidence whether employees are 
collaborating from home or the office. They eliminate the need for 
additional setup and guesswork, resulting in fewer support tickets. 
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https://www.logitech.com/en-us/products/headsets/zone-305-business-headset.981-001457.html
https://www.logitech.com/en-us/products/headsets/zone-vibe-wireless.981-001175.html
https://www.logitech.com/en-us/products/headsets/zone-wireless-2-es-business.981-001492.html
https://www.logitech.com/en-us/products/headsets/zone-wireless-2-business-headset.html
https://www.logitech.com/business/nbt-certified-headsets.html


Here’s what Logitech business headsets 
bring to the table:  

Crystal-Clear Audio: With a legacy of 
audio innovation that includes pioneering 
professional-grade microphones, Logitech 
is no stranger to delivering outstanding 
audio experiences. Proprietary and 
custom-engineered acoustic technology 
ensure lifelike voice capture, enabling 
natural and productive conversations 
across different environments. So whether 
you’re in a packed open office or on a call 
from home, every word comes through 
cleanly and professionally.

AI-Powered Noise-Canceling 
Microphones: Logitech’s headsets feature 
AI-based algorithms that process and 
remove background noise—barking dogs, 
HVAC, or keyboard clicks—ensuring 
only the user’s voice is heard clearly on 
the other end. Headsets like the Zone 
Wireless 2 feature a boom with four omni-
directional mics that use beamforming to 
focus on your voice. 

Far-End Noise Suppression: Advanced 
call clarity* ensures that even when 
your meeting participants are in noisy 
locations like airports, their voice will be 
cleaned up on your end.
*�Enable on Logi Tune. Only available for Zone 
Wireless 2 headset.

Why is high-quality 
audio a must-
have for business 
communication?
When it comes to collaboration, high-quality audio is non-
negotiable. Yet, 85% of employees say they struggle with audio 
issues caused by built-in computer microphones and speakers. 
Business communication is built on conversations, and clear, 
consistent audio reduces call frustration, misunderstandings, 
and time wasted on repetition. Superior communication fosters 
better collaboration and client relationships while minimizing 
the overall stress associated with virtual conversations. Logitech 
is an audio pioneer with engineering mastery in sound and 
acoustics, having built and designed comprehensive audio 
solutions for more than four decades. 

Learn more 
about Logitech’s 
history in audio 
engineering in 
this video
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https://www.logitech.com/en-us/business/resource-center/article/underequipped-employees.html
https://youtu.be/SvFzG7KGnjk?si=0yUMyzikgK_c3Ezv


Everyday Users
Employees in finance, marketing, 
and HR who regularly attend internal 
meetings need headsets that are reliable 
and comfortable for daily calls. Their 
headsets, like the Zone 305, should offer 
quality audio for clear communication 
and be easy to use.

Constant Collaborators
Knowledge workers, such as business 
managers, sales teams, and anyone 
who relies heavily on video calls for 
engagement and collaboration, need 
feature-rich, comfortable headsets that 
deliver crystal-clear audio, such as Zone 
Wireless 2 ES for Business.

High-Performance Professionals
C-suite executives and specialized roles like 
developers, analysts, and creatives require 
superior audio performance and seamless 
connectivity for work and high-level virtual 
meetings. They need premium options 
like Zone Wireless 2 with AI-powered noise 
suppression, noise-cancelling mics, and 
hybrid ANC to ensure the clearest two-way 
communication, even in noisy environments.

Are there different 
business headsets 
for different types 
of employees?
Logitech approaches headset design with a deep 
understanding of the needs and preferences of 
different types of employees—from entry-level to the 
C-suite. We strive to ensure that each employee can 
find a headset that feels right for them while also 
offering businesses a range of options for deploying 
headsets to everyone, including: 

WHY IT MATTERS

When it comes to headsets, different 
employees have different needs. While 
some require basic headsets for daily 
communication, others need advanced 
features for mission-critical calls and 
to maintain focus. Selecting headsets 
based on employee needs ensures every 
employee has the right tool for the job.
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Easy Deployment and Remote Management
Logitech Sync allows IT administrators to manage device 
updates remotely, monitor usage data, and troubleshoot 
issues. Sync also allows IT to streamline support with 
direct ticket submission and priority access to Logitech’s 
ProSupport team.

All-In-One Ecosystem
Designed for optimal compatibility with Logitech’s suite 
of peripherals for personal workspaces (webcams, mice, 
and keyboards), Logitech headsets make it easy for IT 
teams to create a unified, high-performing equipment 
ecosystem with central controls.

Why are easy 
deployment and 
management 
necessary? 
Managing your organization’s technology shouldn’t be a 
headache, which is why our headsets are designed for ease of 
deployment and integration, cutting administrative time and 
effort while future-proofing your organizational tech ecosystem. 
Business headsets from Logitech deliver:
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https://www.logitech.com/en-us/video-collaboration/products/sync.html
https://www.logitech.com/en-us/business/personal-workspace.html


What are the benefits of  
silent firmware updates?
What are silent firmware updates? Updates that are delivered behind the 
scenes and completed when the headset is not in active use (e.g., sitting 
idle on a desk). The results are:

Optimal Performance
With regular updates that 
automatically roll out 
any necessary bug fixes 
and new features, both 
IT teams and employees 
can trust that they always 
have the latest capabilities 
at their disposal.

Zero Downtime
Employees won’t need to 
interrupt calls, meetings, 
or tasks to install updates, 
ensuring that productivity 
remains unaffected.

WHY IT MATTERS

Silent firmware updates reduce the 
complexity of device management by 
automating regular updates. IT teams no 
longer need to field requests or coordinate 
with users to apply patches, saving time and 
minimizing disruptions. This ensures that 
devices stay secure, efficient, and up to date 
without ever being a drain on IT resources or 
employee schedules.

Logitech headsets such as Zone Wireless 2 ES 
for Business and Zone Wired 2 for Business 
take ease of deployment and management 
to the next level with silent firmware updates, 
putting time back in the hands of both IT 
teams and employees. 
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https://www.logitech.com/en-us/products/headsets/zone-wireless-2-es-business.981-001492.html
https://www.logitech.com/en-us/products/headsets/zone-wireless-2-es-business.981-001492.html
https://www.logitech.com/en-us/products/headsets/zone-wired-2-business.981-001608.html


How are business 
headsets designed for  
all work environments? 
Sixty-six percent of hybrid workers say they struggle to hear on calls due 
to background noise from others. Logitech designs business headsets 
with hybrid workers in mind, recognizing the challenges of balancing 
productivity and comfort in noisy or unpredictable environments. Here 
are some of the features that set Logitech apart and make our headsets 
the ideal business audio solution for hybrid work:

Active Noise Cancellation (ANC)
Whether you’re in a crowded coffee shop, a bustling open office, 
or a noisy home setup, Logitech’s ANC technology minimizes 
external noise to let employees stay focused and productive. 
Headsets like Zone Wireless 2 ES and Zone Wired 2 for Business 
feature adaptive hybrid ANC* that intelligently adapts to your 
surroundings, adjusting noise cancellation in real time. 
*Adaptive ANC mode enabled with Logi Tune.

Transparency Mode
When collaboration requires awareness of the surrounding 
environment, employees can easily switch to transparency 
mode to allow in ambient sounds, enabling users to stay alert to 
their surroundings while remaining connected.

Designed for Blended Workspaces
Logitech’s innovation in noise cancellation technology has 
earned several of our headsets Premium Microphone for Open 
Office certification from Microsoft Teams, meaning headsets are 
specifically calibrated to deliver crystal-clear communication in 
noisy open office spaces.

Experience 
Logitech’s ANC 
innovation in 
action in this 
video

WHY IT MATTERS

Logitech’s headsets empower 
employees to work productively across 
any environment, reducing distractions 
without isolating them completely. This 
adaptability supports hybrid workflows 
and helps foster focus, no matter where 
the job takes them.
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https://www.logitech.com/business/resource-center/article/underequipped-employees.html
https://youtu.be/My3S4zVEtJo?si=6QRK2aAUyC2BikND


Why is comfort 
essential in a  
business headset?
Comfort ensures higher adoption across the workforce. 
Logitech ensures our headsets are optimized for 
extended or all-day use by offering:

Inclusive Design
With data from head geometry studies spanning multiple 
demographics, Logitech headsets are built to fit users regardless 
of head size, ear shape, or other considerations like wearing 
glasses or headscarves.

All-Day Wearability
All of our headsets are designed for comfort and feature 
breathable and rotatable ear pads and an adjustable headband. 
And specific headsets, like Zone Wireless 2 ES and Zone Wired 2 
for Business, feature a headset strap to distribute weight evenly 
for all-day use, while Zone 205 and Zone Vibe Wireless feature a 
lightweight design.
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Recycled Materials
Logitech integrates at least 20% post-consumer recycled 
plastics into the construction of our headsets, with some 
products exceeding 50%. This commitment extends to 
designing headsets that are serviceable, not disposable.

Designed for Sustainability 
From the drivers to the packaging, Logitech ensures 
that components minimize environmental waste while 
maintaining superior quality.

Durability and Longevity
Wearable parts like ear cushions, head straps, and even 
batteries are replaceable to reduce e-waste, maximize 
the headset’s life, and make repairs more cost-effective.

Why are sustainability 
and replaceability 
imperative in business 
headsets?
When it comes to business headsets, sustainability and replaceability 
are important because they align with many organizations’ 
workplace efficiency and corporate responsibility goals while 
reducing e-waste and driving better environmental outcomes. 
According to Key ESG, 88% of public companies have Environmental, 
Social, and Governance (ESG) initiatives, with IT hardware 
sustainability integrated into broader environmental goals. At the 
same time, business headsets designed with sustainability and 
replaceability in mind deliver operational, financial, and reputational 
benefits. The ability to repair headsets as opposed to replacing 
them introduces cost efficiencies, for example sustainable headsets 
generally last longer and require fewer replacements. We design our 
headsets to help environmentally conscious organizations achieve 
their sustainability goals without breaking the bank.

See how we engineer 
custom audio drivers 
for our headsets in 
this video

WHY IT MATTERS

Supporting your organization’s 
sustainability goals is easy when 
you choose eco-friendly products. 
Logitech’s robust durability further 
reduces costly replacements over 
time, making it a win for both your 
budget and the planet.
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https://www.keyesg.com/article/50-esg-statistics-you-need-to-know
https://youtu.be/SP_p_UQlndE?si=X76vVvA92YOpgFos
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The Logitech Advantage: 
Transforming Business 
Communication
Logitech designs our business headsets for comfort and ease 
of use. And with features like hybrid ANC, noise-cancelling 
microphones, silent firmware updates, remote management, 
and certification across major platforms, they are more than a 
tool—they are an essential partner in boosting productivity and 
communication in hybrid work environments. Their durability and 
commitment to sustainability are the icing on the cake.

Contact Logitech today and hear firsthand 
why businesses worldwide trust Logitech to 
transform their communication workflows.

CONTACT US 
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https://www.logitech.com/business.html
https://www.logitech.com/business/contact-b2b.html

